2020 Parent

Survey

Results and Insights




Snapshot of parent responses

©) th, v/

Strong Response Even representation Positive ratings
436 survey responses Fewest responses — Yr 12 (64) Positivity rating 82%
222 comments Most responses — Yr 7 (83) 89% would recommend school
24 suggestions 90% agree teachers expect the

best from the students



Data interpretation & assumptions

& “Positivity” calculation
& Percentage of Strongly Agree & Agree of Total Response (excl N/A responses)
& Focus on positive response

¢ Word clouds
¢ Nouns, adjectives and adverbs
¢ Removed all personal references
¢ Summed singular & plural

¢ Comments
& Rated as Positive, Neutral or Negative
& Sometimes single comments were split
& Recommendations were highlighted



Standard Questions
Strongest Positivity

% Positivity - STANDARD QUESTIONS

S C h OO | I S We | | Teachers at this school expect my child to do their best.
m a i nta i n ed (96 % ) Teachers at this school provide my child with useful feedback.

Teachers at this school treat students fairly.

My child feels safe
(91%)

I can talk to my child’s teachers about Ty concerns.

Student behaviour is well managed at this school.

TeaCherS eXpeCt my My child likes being at this school.
child to do their best T shoo ks for vy 1 mprove
(9 O % ) This school takes parents’ opinions seriously.

Teachers at this school motivate my child to learn.

I WO u | d re CO m m e n d My child is making good progress at this school.

My child's learning needs are being met at this school.

th iS SC h OOl (8 9 % ) This school works with me to support my child's learning.

This school has a strong relationship with the local community.

I am SatiSfied With the This school jsaell led.
ed u Cati O n Sta n d a rd | am satisfied with the overall standard of education.

| would recommend this school to ot

(88%)

My child’s teachers are good teachers.

Teachers at this school care about my child.




Standard Questions
Weakest Positivity

% Positivity - STANDARD QUESTIONS

StrO n g re | ati O n S h i p Teachers at this school expect my child to do their best.
With CO m m u n ity (6 1 0/0 ) Teachers at this school provide my child with useful feedback.

Teachers at this school treat students fairly.

S C h OOl ta keS pa re n tS 4 This school is well maintained.
O p i n i O n S S e ri O u S | y | can talk to m chi:\:’z :::jhf:rilz:fjtan:/h::::):slj

o)
(7 O (0] Student behaviour is well managed at this school.

My child likes being at this school.

S C h OO | WO rkS With m e This school looks for ways to improve.

to support child’s

Teachers at this school motivate my child to learn.

learning (73%) T

My child's learning needs are being melLadsiiais school.

B e h aVI O u r I S We | | This school works with me to support my child's learning.

m a n ag ed (7 7 % ) This school has a strong relationship with the local community.

This school is well led.

Tea Ch e rS m Otivate m y | am satisfied with the overall standard of education.
child to learn (78%) e

My child’s teachers are good teachers.

Teachers at this school care about my child.



Standard Questions — Outliers

- - This school has a
This school Is . .
. strong relationship
well maintained. )
with the local
community.
This school takes

parents’ opinions
seriously.

My child feels safe
at this school.




Parent Update is
effective (87%)

| know who to contact
(80%)

| receive timely and
effective comms
(78%)

Provides my child with
the skills, knowledge
& values (77%)

Teachers
communicate
effectively with me
(76%)

AXSHS Questions
Strongest Positivity

% Positivity - AXSHS Questions

Teachers cater for the individual needs, aspirations and ...

The school provides my child with the skills, knowledge and...

Teachers support the development of the social and...

| am satisfied with the level of information provided in the...

Teachers at this school communicate effectively with me as a ...

Teachers respond to feedback that | give them in relation to ...

| know who to contact to get a response if | have a problem...

| receive timely and effective communication or feedback ...

The school has treated the previous parent surveys (2018)...

The new Sub School structure (lower, middle and upper) has...

he Parent Update is an effective strategy for communication ...




AXSHS Questions
Weakest Positivity

Previous surveys
tre ated Se ri O u S |y Teachers cater for the individual needs, aspirations and ...
(45%)

Teachers cater for
individual needs &
aS pi rations (660/0 ) | am satisfied with the level of information provided in the...

The school provides my child with the skills, knowledge and...

Teachers support the development of the social and...

N eW S u b_SCh OOl Teachers at this school communicate effectively with me as a ...
Stru Ctu re IS pOS Itlve Teachers respond to feedback that | give them in relation to ...
(67%)

Teachers respond to
| receive timely and effective communication or feedback...
my feedback (71%) ”'

The school has treated the previous parent surveys (2018)...

Teachers support prEN———

social & emotiona

wellbeing (74%)

| know who to contact to get a response if | have a problem...

The Parent Update is an effective strategy for communication ...




AXSHS Questions — Outliers

The school has treated

The Parent Update Is the previous parent

an effective _strqtegy surveys (2018) seriously
for communication and responded to
and information. concerns raised.

| kKnow who to contact

to get a response if | Teachers cater for the
have a problem or a individual needs,
concern about an aspirations and
aspect of school interests of my child.
operations.
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Sentiment

Comments

& 222 total comments

Homework, 5

® 38% positive; 27% negative

Communication, 22

® 24 suggestions

¢ Most common themes
¢ Teachers (57 comments)

& Performance (27 comments)

& Communication (22
comments)

Leadership, 18

¢ Behaviour (19 comments)
¢ Leadership (18 comments)

Sport, 6
Music, 5

Concerns, /Behaviour, Student Services, 10
19

Themes



Comments:
Themes

Homework
4%

Homework
" Theme % change
Communication Leadership 18%
Teachers 10%
Art %
Music %
Communication %
Student Services %
Sport -2%
Special Needs -3%
Facilities %
Homework
Concerns/Behaviour
Performance

Reports

Special Needs

2% -~
Reports 6%

0%

Communication
10%
Facilities
9%

Special Needs
4%

N

Teachers
23%
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Performance
7% Teachers
33%

Concerns/Behaviour
6%

Sport Leadership

Reports 4% 3%
10%

Music
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N Student Services
Concerns/Behaviour 5%
b
Performance 10%
15%

-5%
Student
Services

4%
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| Homework | 3% |
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